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Varied IT technical support role with scope for career development  

If you enjoy solving problems in a calm, methodical way and engage easily 

with a variety of people, then here is an opportunity to develop your 

enthusiasm for IT alongside working skills. You would be welcomed as 

part of our dedicated, central IT support team, based in schools in 

Wallington and South Croydon.   Education provides an exciting, 

innovative, changing workplace and this role is emerging with the natural 

expansion of this successful 4-school multi-academy (MAT) trust in South 

London.  

What is important is a knowledgeable, keen interest in IT and a friendly, 

professional manner as you will be assisting with the provision of high–

quality technical support, advice and guidance for both staff and students. 

It is a varied role involving delivering software and hardware solutions, 

where you could be required to visit different schools on a daily basis. 

Folio has a good reputation for career development and internal 

succession planning, so the role is open to those with no experience; any 

relevant qualifications will be advantageous and we offer training in any 

necessary aspects of IT and associated technologies. Any work 

experience preferably gained in an education or IT environment will be 

useful.  

The MAT comprises an established, outstanding boys’ grammar with 

mixed sixth form, a primary school, a junior school and a brand new 

secondary phase, comprehensive free school, Coombe Wood School: the 

last opened in 2018 and for which the building of a state-of-the-art £35M 

building project was completed earlier this year.  

Required for Summer & Autumn 2021 

Salary from £6.56 ph depending on age 

Full Time Contract (not term time) 36 hours pw  

Field based role supporting 4 schools in 

Croydon & Sutton   
 



 

 

(Your apprenticeship will be managed by Associated Neighbour Training) 

The new apprenticeship is a minimum 18-month programme before end point 

assessment which means it will be completed between 18 months and 2 years. The 

expectation is you commit to completing your training within that period, after which 

a permanent role may be considered if there is the business need within the service. 

 

Application Procedure  

Please download the candidate pack and application form or visit  

http://www.folio-education.co.uk/Current-Employment-Opportunities 

For enquires about the role please contact itdepartment@foliotrust.uk  

Please email your completed applications to careers@cws.foliotrust.uk  in compliance 
with safer recruitment guidelines CVs will not be accepted. 

Closing Date: End May 2021 

Interviews:   By appointment – please apply early. 

Safeguarding 

Folio Education Trust is committed to safeguarding and promoting the welfare of 

children and young people and expects all staff and volunteers to share this 

commitment.  The recruitment process will include an enhanced DBS check, medical 

screening, confirmation of right to work in the UK and all other pre-employment checks 

in line with safer recruitment requirements. 

The Candidate Privacy Notice (“Privacy Notice”) is published on our web site 

http://www.folio-education.co.uk/Current-Employment-Opportunities 

 

Equal Opportunities 

At Folio Education Trust we believe that all individuals are of equal value and we are 

committed to equal opportunities for all. All people who work and study in the school have 

the right to be respected and valued within a safe and secure environment and not to be 

discriminated against on the grounds of age, class, sex, race, disability, sexual orientation 

and religion or belief. 
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